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An Australian Government health insurance provider required 
our assistance to migrate applications from legacy platforms to 
the cloud and modern desktop services.

Windows 10 Upgrade

Project success story



Challenges

The customer was working off an 
outdated Windows desktop that was 
not compatible with all their required 
applications

No deployment mechanism to roll out 
thousands of laptops

Legacy technology inhibited the 
adoption of new services

The inability to introduce enhanced 
security for end-point devices

Benefits

Windows 10 provided stability to the 
desktop fleet

Improved patching strategy

Enhanced device and data protection 
through encryption

Improved security and protection of 
user identity

Modernisation of the user 
environment

Solutions

Windows 10 migration for all users from 
a Windows 7 desktop

Network-based deployment of the 
desktop operating system as needed

Device encryption for data security

Multifactor authentication based on 
device and network locations
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